O R OD O L P H

PRIVACY POLICY

WELCOME to Rodolph.com, owned by RODOLPH, Inc. The purpose of this Privacy
Policy is to advise you how this web site collects, uses, and discloses information obtained
from you when you visit. Every time you use this site, you acknowledge that you have
read and agree to the terms of this Privacy Policy, together with the Terms and Conditions
of Use. IF YOU DO NOT AGREE, do not access or use this web site in any manner.

Third Party Links

This website provides links to other sites of affiliates and service providers. These links
have separate and independent privacy policies; you are advised to read these the privacy
policies of any website you visit. Any interactions you may have with linked websites are
your sole responsibility, and we do not control their collection of personal information.

Type of Information Collected

As you visit our site, you may choose to provide information which is personally
identifiable. This may include full name, address, telephone number, and e-mail address.
Points on our site which may request such information include e-mail reply mechanisms,
question/comment/feedback forms, product information requests, software download
requests, surveys/evaluations, e-mail updates or reminders. Portions of this website are
restricted to registered users. The registration process will require a variety of business
information to help us identify you with your account. Since you could be using the site for
order placement, we will also collect billing and shipping information. Once you have
completed registration, you will be connected with a user name and password to allow you
to access these restricted areas. If you purchase products or services on our website, the
site will collect personally identifiable information and payment information needed to
process your order. In that process, we may, for example:

= Use and disclose your information to effect delivery (UPS or FEDEX);
= Use the information you provide to advise status of your order;
= Use the information to create your “account” for ease of subsequent ordering;

= Use the de-identified information to aggregate with that of other users so as to learn
about general preferences and purchasing trends;

= Use the information (excluding payment information) to update our affiliates and
service providers.

When you actively provide the above types of personal information through any
collection point on our web site, you are specifically consenting to its collection, use
and dissemination, according to this Privacy Policy.

This web site also uses certain technologies to passively collect information during
your visits. This kind of information is not personally identifiable. For example, we:

L] Use “cookies”, small text files, to store your preferences and enhance vyour
experience when you visit. The use of cookies is an industry standard; you will find
that most major web sites use them. We use cookies to store your shopping cart
activity and identity as you access the site.




="Session cookies” last only for a visit, and delete when you shut your browser.
“Persistent cookies” store interactive and account information more permanently on
your hard drive, so you do not have to reenter the information on each visit. Our
cookies cannot take or copy information from your hard drive. While acceptance of
cookies is optional, you may not be able to access certain functions on our site if you
choose to reject them;

= Collect your IP (Internet Protocol) address that is automatically assigned to your
computer when you log on to the internet, along with typing your browser and
operating system;

= Collect information about your site visit, which may include date/time, pages visited,
and address of website you visited before ours.

= Use of such passively collected information typically includes website administration,
customization to your preferences, and gathering of statistics for marketing and
research purposes.

RODOLPH, Inc. reserves the right, without restriction, to use passively collected
information for any purpose, including but not

limited to, selling, leasing, giving access to, or otherwise transferring it to our affiliates,
business partners, and any other third parties.

Other Uses and Disclosures

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS PRIVACY POLICY OR
ELSEWHERE ON THIS SITE, WE RESERE THE RIGHT TO SHARE OR TRANSFER ANY
INFORMATION YOU PROVIDE VIA THIS SITE TO ANOTHER PERSON OR COMPANY IN
CONNECTION WITH THE SALE, ASSIGNMENT, OR OTHER TRANSFER OF THE BUSINESS OF
THIS SITE AND/OR RODOLPH, INC.; TO RESPOND TO LAW ENFORCEMENT REQUESTS; OR
WHERE REQUIRED BY APPLICABLE LAW, STATUTE, REGULATION, ORDINANCE,
SUBPOENA, OR COURT ORDER. WHEN YOU SUBMIT PERSONALLY IDENTIFIABLE
INFORMATION VIA THIS WEB SITE, YOU CONSENT TO SUCH DISCLOSURES IN
ACCORDANCE WITH THIS PRIVACY POLICY.

Changing or Removing Information

To correct inaccurate information or to decline to receive e-mail from us in the future,
please send an email to info@rodolph.com and carefully describe the information you need
changed.

Minors

You MUST be 18 older to use this website. Therefore, RODOLPH, Inc. does not intend to
collect personally identifiable information from or send marketing communications to
minors. Written parental permission via parental contact with us as indicated below is
required prior to anyone under the age of 18 using our site.

Security

RODOLPH, Inc. uses industry standard precautions to protect and safe keep your
provided information. However, we cannot warrant or guarantee the security of any data
you transmit to us on the internet. Therefore, when you use this site, you are deemed to
do so at your own risk.

By using this web site, you are deemed responsible to safeguard any usernames and
passwords you may use to visit portions of this site. You must notify us upon suspecting
such access information has been compromised. You further agree that you are solely
responsible for any unauthorized use of this site affected via your username or password.




Governing Law

This Privacy Policy is deemed included in our Terms and Conditions of Use, and as such,
the laws of the State of California, U.S.A. will govern this Privacy Policy without giving
effect to any principles of conflicts of law. YOU AGREE TO SUBMIT TO THE EXCLUSIVE
PERSONAL JURISDICTION AND VENUE OF THE STATE AND FEDERAL COURTS LOCATED IN
CALIFORNIA, U.S.A. IN ANY LEGAL ACTION OR PROCEEDING RELATING TO THIS PRIVACY
POLICY.

Privacy Updates

From time to time, we may use your information for new, unanticipated uses not
previously disclosed in our privacy notice. Please check at our web site periodically for
updates to our privacy policy. BY CONTINUING TO USE OUR WEB SITE, YOU
CONSENT AND AGREE TO OUR THEN CURRENT PRIVACY POLICY.
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